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Caritas Youth and Community Service
Service Quality Standard 1
1.2 Service Introduction Guidelines
1.2.1 Community Centre

Mission :
The Youth and Community Service endeavours to work for the integral development of the
youth and the community through a process of understanding, caring, participation and taking

up responsibilities.

Objectives :

Community centre is a type of community development service that provides a place and
platform for different people in the community to interact. Through a variety of programmes,
we hope to enhance social integration, social responsibility, and the spirit of self help and
mutual help. In the process, individuals and families are empowered in capacity and ability,
which helps to resolve community issues, improve living quality in the neighbourhood, and
build up the sense of belonging and responsibility towards the community.

Target Groups -
People of all age groups in the community

Content of the Service :

1. Core Services

Professional social workers and staff in the community centre will organize a variety of
activities for individuals, families, members of the public and different groups through the
use of centre facilities and multifaceted practice. Professional social work services will be
offered according to special needs and issues in the community. These include the
provision of consultation service, organizing group activities, building up of social
network, holding educational activities in the community, training of volunteers and
organizing policy advocacy groups, etc. For all types of service, emphasis is put on:
holistic practice, holistic care, holistic community concern and holistic neighbourhood
network.

2. Opening Hours
No less than 17 sessions per week

3. Membership Application of Caritas Youth and Community Service

Membership Eligibility Document(s) Required Annual Fee
Categories
Children Age 3to 14 Identity Document of the Applicant $29
Member Y pplican
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Membership Eligibility Document(s) Required Annual Fee
Categories
$29
A dlfl(toll\l/fgr;ber Age 15 or above | Identity Document of the Applicant (Age ;; 4t 0 39)

(Age 60 or above)

Family Immediate  |1. Identity Document of the Applicant $58
Member Family 2. Copy of Identity Document of the| (Irrespective of number
Family Member of family members )

Recipients of Comprehensive Social Security Assistance Scheme - Free
(Supporting document must be provided upon membership application.)

Members' Rights :

(1) Regularly receive the Centre's newsletters and programmes leaflets.

(2) Enrolment of course offered by Caritas Community Centres.

(3) Enjoy discount on specific activities

(4) Use of the library and study room.

(5) The membership card is valid for all community centres under the service.

Members' Obligations :

(1) Members have to observe the Centre's rules and cherish public property.

(2) Present the valid membership card when applying and participating in any activity of
the Centre.

(3) The membership card is not transferrable.

(4) Register and pay for membership renewal and get the new membership card upon
expiry of the old one.

4. Application and Withdrawal of Service Use

Member can fill out the application form and pay the fee to join activities of the Centre
(Non-member may join certain activities). Service user can withdraw their membership,
centre will remove his membership personal data identification record as required, but the
paid membership fee will not be refunded. For details, please refer to Service Quality
Standard 10.

5. Content of Service Introduction Leaflet

Mission and objectives of the service unit

Target groups of service users

Service rendered

Application and withdrawl of membership of service use
Contact information

Location map of the Centre and public transport accessibility

* b bt %
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Caritas Youth and Community Service
Service Quality Standard 1
1.2 Service Introduction Guidelines

1.2.2 Children and Youth Centre
Mission -

The Youth and Community Service endeavours to work for the integral development of the
youth and the community through a process of understanding, caring, participation and taking
up responsibilities.

Objectives :

To support and develop children and youth to become happy, mature, responsible and
contributing members of the society. Specific goals include :

1. To facilitate personal development of children and youth and help them develop life skills,
potentials and problem-solving ability.

2. To enhance social development of children and young people to enhance their relationship
with their family and other people. To encourage youth people to actively participate in
and contribute to the society.

Target Groups :

Children and youth aged 6 to 24 and their family members

Content of the Service :

1. Core Services:

(a) Guidance and Counselling Service
Develop the ability of children and youth in solving problems and coping with stress.

(b) Support for Disadvantaged Youth
Build up self help and mutual help among deprived children and youth and help them
integrate into the society.

(c) Socialization Service
Cultivate rapport, life skills and family relationship for children and youth through
group activities and services.

(d) Cultivation of Social Responsbility and Personal Competency
Establish civic awareness in children and youth and encouarge them to participate in

social affairs.

2. Non-core Services -

These include interest groups, study room service, recreation activities, social and skills
development courses and leisure facilities.
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3. Opening Hours
No less than 11 sessions per week

4.  Membership Application of Caritas Youth and Community Service

Membership Eligibility Document(s) Required Annual Fee
Categories

Children Age 6to 14 Identity Document of the Applicant $29

Member

B/}{e (;:llg;r Age 15t024 | Identity Document of the Applicant $29

Family Immediate  |1. Identity Document of the Applicant $58

Member Family 2. Copy of Identity Document of the| (Irrespective of number

Family Member of family members )

Recipients of Comprehensive Social Security Assistance Scheme : Free
(Supporting document must be provided upon membership application.)

Members' Rights :

(1) Regularly receive the Centre's newsletters and programmes leaflets.

(2) Enrolment of course offered by Caritas Children and Youth Centre / ICYSCs.

(3) Enjoy discount on specific activities.

(4) Use of the reading room.

(5) The membership card is valid for all Children and Youth Centre / ICYSCs under the
service.

Members' Obligations :

(1) Members have to observe the Centre's rules and cherish public property.

(2) Present the valid membership card when applying and participating in any activity of
the Centre.

(3) The membership card is not transferrable.

(4) Register and pay for membership renewal and get the new membership card upon
expiry of the old one.

5. Application and Withdrawal of Service Use

Member can fill out the application form and pay the fee to join activities of the Centre
(Non-member may join certain activities). Service user can withdraw their membership,
centre will remove his membership personal data identification record as required, but the
paid membership fee will not be refunded. For details, please refer to Service Quality
Standard 10.

6. Content of Service Introduction Leaflet

Mission and objectives of the service unit

Target groups of service users

Service rendered

Application and withdrawl of service use

Contact information

Location map of the Centre and public transport accessibility

% Ottt o
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Caritas Youth and Community Service
Service Quality Standard 1
1.2 Service Introduction Guidelines
1.2.3 Integrated Children and Youth Service Centre (ICYSC)

Mission -

The Youth and Community Service endeavours to work for the integral development of the
youth and the community through a process of understanding, caring, participation and taking
up responsibilities.

Objectives :

1.

to facilitate the personal development of children and youth by developing their life
skills, potentials and problem-solving ability;

to enhance the social development of children and youth by strengthening their
interpersonal and family relationships and building up their social competence, sense of
civic-mindedness, social responsibility and connectedness with the community;

to support children and youth at risk or in disadvantaged circumstances and provide
them with opportunities to development and participation; and

to build a supportive, socially inclusive and responsive environment to address and
respond to the needs and challenges of children and youth in collaboration with
community stakeholders.

Target Groups :

Children and youth aged 6 to 24 and their family members

Content of the Service :

Through the flexible application of social work intervention strategies in different
platforms, forging strategic alliance and making use of information technology (wherever
appropriate), the following programmes should be provided by ICYSCs for children and
youth to achieve the specific objectives as set out in the preceding paragraph :-

guidance and counselling;

supportive programmes;

developmental and socialisation programmes; and

community engagement programmes.

13
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2. Opening Hours

No less than 11 sessions per week

3. Membership Application of Caritas Youth and Community Service
Membership Eligibility Document(s) Required Annual Fee
Categories

Children Age 6to 14 Identity Document of the Applicant $29

Member £ Y PP
Youth . .

Member Age 15to 24 Identity Document of the Applicant $29

Family Immediate  |1. Identity Document of the Applicant $58

Member Family 2. Copy of Identity Document of the| (Irrespective of number

Family Member of family members )

Recipients of Comprehensive Social Security Assistance Scheme : Free
(Supporting document must be provided upon membership application.)

Members' Rights :

(1) Regularly receive the Centre's newsletters and programmes leaflets.

(2) Enrolment of course offered by Caritas Children and Youth Centre /ICYSCs.

(3) Enjoy discount on specific activities.

(4) The membership card is valid for all Children and Youth Centre /ICYSCs under the
service.

Members' Obligations :

(1) Members have to observe the Centre's rules and cherish public property.

(2) Present the valid membership card when applying and participating in any activity of
the Centre.

(3) The membership card is not transferrable.

(4) Register and pay for membership renewal and get the new membership card upon
expiry of the old one.

4. Application and Withdrawal of Service Use

Member can fill out the application form and pay the fee to join activities of the Centre
(Non-member may join certain activities). Service user can withdraw their membership,
centre will remove his membership personal data identification record as required, but the
paid membership fee will not be refunded. For details, please refer to Service Quality
Standard 10.

Content of Service Introduction Leaflet

Mission and objectives of the service unit

Target groups of service users

Service rendered

Application and withdrawl of service use

Contact information

Location map of the Centre and public transport accessibility

LR b 2 o 2
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Caritas Youth and Community Service
Service Quality Standard 1
1.2 Service Introduction Guidelines

1.2.4 District Youth Outreaching Social Work Team

Objectives -

There are two objectives of the District Youth Outreaching Social Work Team :

1. For Service Users -
1.1 To prevent service users from furthering vulnerable or bad behaviours
1.2 To motivate service users to develop a healthy life style
1.3 To enhance the problem-solving capacity of the service users
1.4 To cultivate positive social values in service users and help them to attain their

potential and contribute to the society

2. For the Community/Society -

To raise awareness on youth needs and issues among the community and Hong Kong
society at large. To create a more ideal and supportive environment for the healthy growth

of young people.

Target Groups -

Professional social workers will reach out to young people aged 6 to 24 who spend their time
lingering in public places (such as sportsground, billiard clubs, amusement game centres,
internet cafes, fast food shops and shopping malls, etc) and are at risk to unfavourabe influences.
Counselling service is provided to help them overcome difficulties and achieve full potential

to build a more ideal living environment.

Content of the Service :

1. Individual Counselling
To assist young people to tackle the challenges they face in their growth through face-to-

face contacts or home visits

2. Group Work
To integrate recreation, education and training in the group life of young people and to
develop their potential. Counseling service can also be provided to them through the group

activities.

17



SQS 1.1

3. Community Work

Network with district groups and carry out research studies, talks, exhibition and visits to

create an ideal growing environment for young people.

Office Hours -

Monday to Friday 10 am to 6 pm
Saturday 10 am to 1 pm

Application and Withdrawal of Service Use :

Young people and their parents, schools or the public are all welcome to visit or call the office
of the District Youth Outreaching Social Work Team to apply for the service/provide referral.
Consultation, referral and counseling services are free of charge. Service users can also

withdraw from the service by notifying the outreaching social workers.

Content of Service Introduction Leaflet :

Mission and objectives of the service unit

Target groups of service users

Service rendered

Application and withdrawl of service use

Contact information

Location map of the Office and public transport accessibility

% Ot b %
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Caritas Youth and Community Service
Service Quality Standard 1
1.2 Service Introduction Guidelines
1.2.5 Counselling Centre for Psychotropic Substance Abusers

Objectives -

To help PSAs abstain from their drug-taking habits and develop a healthy lifestyle;

2. To increase the awareness of those vulnerable to drug abuse and to steer them away
from drugs;

3. To reach out to PSAs for timely and early intervention;

To provide counselling and assistance to family members of PSAs so as to help them
deal with the problems;

5. To provide professional training for allied professionals with a view to facilitating their
assistance to PSAs;

6. To maintain active collaboration with stakeholders concerned in the identification and
intervention process for PSAs;

7. To provide preventive education and publicity programmes to students of secondary
schools, post-secondary institutions and vocational training organisations, and the
general public at community level; and

8. To motivate PSAs to seek early assistance and stay with the treatment programme

through medical support services.

Target Groups -

1. Habitual PSAs who have developed physical and/or psychological dependence on drugs;

2. Occasional PSAs who use psychotropic substance for various reasons without medical
consultation;

3. Potential PSAs who are in high risk environment/situation and/or ignorant of the risks
and consequences of such abuse;

4.  Ex-probationers, inmates released from correctional facilities managed by CSD and
dischargees from DTRCs in need of professional support and aftercare service regarding
rehabilitation of drug abuse problem in the community;

5. Significant others of PSAs, such as parents, families, school personnel and employers
etc;

6. Allied professionals who are working with potential, occasional or habitual PSAs; and

7. Stakeholders and the general public, especially young people, at community level.
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Content of the Service :

1.  The services provided by CCPSAs include:

(a) treatment and rehabilitative services for PSAs comprising assessment
service, matching of mode of detoxification, relapse prevention, and
individual and group counselling service to help them resume normal
functioning;

(b) outreaching service to PSAs for early identification and intervention;

(c) counselling and support services for early dischargees and/or relapse
prevention/aftercare services for needy dischargees from residential drug
treatment and rehabilitation centres (DTRCs), ex-probationers, and
inmates released from correctional facilities managed by the Correctional
Services Department (CSD) for rehabilitation of drug abuse problem;

(d) preventive education programmes for students of secondary schools, post-
secondary institutions and vocational training organisations, potential or
occasional PSAs, and for the general public at community level;

(e) counselling service and supportive programmes for family members of
PSAs; peer support service (PSS) for PSAs and family members by
providing emotional and empathetic support to facilitate early
identification, engagement, treatment and rehabilitation, as well as for
preventive education and publicity programmes for the general public;

(f) expert information and advice on substance and substance abuse;

(g) professional training for allied professionals and stakeholders who are
working with habitual/occasional/potential PSAs;

(h) for those CCPSAs with land boundary control point(s) in the serving
district(s), outreaching and crisis intervention service or preventive
programmes to address cross-boundary psychotropic substance abuse
problem;

(1) medical support service for PSAs comprising body checks, drug tests,
motivational interviews and drug-related consultation in connection with
the treatment and rehabilitation of the PSAs; case referrals to medical
specialist treatment, Substance Abuse Clinics and/or other mode of drug
treatment and rehabilitation programmes as appropriate; and

(j) any other services to meet the changing service demand and drug abuse
scenes.
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(For details, please refer to the Funding and Service Agreement.)
2. Office Hours

Monday to Friday : 10 am to 6 pm
Saturday : 10 am to 1 pm
Closed on Public Holidays

* Advance appointment should be made with the social worker if the service user needs to
meet outside office hours.

3. Application and Withdrawal of Service Use

To apply for the service :

® Needy person can directly call or visit our office to apply for the service.

® Needy person can be referred by social workers or other helping professionals.

® OQOur social workers will also reach out to young people to build up rapport and
provide counselling by visiting the places young people frequently linger.

To withdraw from the service :

® Service users can withdraw from the service anytime by oral or written notification.
4.  Content of Service Introduction Leaflet

Mission and objectives of the service unit

Target groups of service users

Service rendered

Application and withdrawl of service use

Contact information

Location map of the Centre and public transport accessibility

* % Ot %
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Caritas Youth and Community Service
Service Quality Standard 1

1.4 Distribution Record of Unit Service Information

The following lists out the guideline on the distribution of service information to the public. The

guideline includes distribution channels and targets and relevant details for reference.

Service Information :

Information Date of No. of o Distribution | Staff in-
o o Distribution Channels
Type Publication | Printing Targets charge

LI By Post 1 Members

[ Direct Distribution 1 Schools
[l General

L] Poster Public

L1 Others

L] By Post ] Members

] Direct Distribution [l Schools
1 General

L] Poster Public

] Others

L] By Post ] Members

] Direct Distribution [l Schools
1 General

L] Poster Public

] Others

L] By Post L1 Members

] Direct Distribution 1 Schools
[J General

L] Poster Public

L] Others

L] By Post L1 Members

[ Direct Distribution 1 Schools
[J General

L] Poster Public

L] Others

Date of Review and Revision: 17 July 2025
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