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Caritas Youth and Community Service
Service Quality Standards 13
13.3 Notice for Redemption of Lost Item

It is noted that the following lost item(s) has (have) been discovered and is (are) under
the custody of the Service Unit. Owner(s) of such lost item(s) is (are) urged to approach

duty staff for redemption:-

Date of Discovery Details of Lost Item(s)

Policy for Processing Lost Item:

If lost item of service user is discovered during activity organized by Service Units
within its area, duty staff needs to record such details and post such details on notice
board to look for owner’s redemption. If such item has not been claimed in 3 months

from the date of discovery, it will be disposed of at the discretion of Service Unit.

Date of Review and Revision: 1 May 2022



