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SQS9.1

SERVICE QUALITY STANDARD 9

9.1 SAFETY POLICY OF
ALL SERVICE UNITS OF SOCIAL WORK SERVICES

1. Purpose
The purpose of this policy and the associated procedures are as follows:

1.1 Ensure a safe and hygienic environment for service users, staff and visitors to all service units.

1.2 Ensure safe working practices are understood and followed by staff.

1.3 Provide guidance to staff and service users on appropriate action to be taken in the event of
an emergency situation arising.

2. Philosophy

All service units are committed to ensuring a safe environment for all people (service users, staff,
and visitors) who visit or use the facilities or participate in the activities of the Service.

Safety is a shared responsibility and all staff has a duty to contribute to the safety of the environment
by acting in a safe manner, adhering to policies and procedures and following instructions in the
case of an emergency situation.

3. Policy

In order to maintain the optimal environmental and safety conditions, all service units are
committed to:

3.1 regular environmental and safety audits and implementation of problem resolution plans

3.2 regular practice of procedures such as fire and evacuation drills

3.3 equipment maintenance and training in the use of equipment

3.4 regular review and updating of policies and procedures on safety, hygiene and prevention of
infectious diseases

3.5 staff training in policies and procedures relevant to safety, hygiene and prevention of
infectious diseases

3.6 written documentation and hazard identification through regular review of the written
documents

4. Procedures

All service units have developed and regularly review the procedures on safety, hygiene and
prevention of infectious diseases.

Date of Review and Revision: 2 November 2023

DISTRIBUTION: Circulate to all services via Head Office.
REVIEW: The policy will be reviewed on need basis or annually by the
Director of Social Work Services or delegates as stated in SQS 2.



