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Caritas Youth and Community Service
Service Quality Standards 14

14.5 Guideline on Maintaining Personal Data of Service Users

All personal data of individual service users and records of their participation in units’ activities

must be kept in locked cabinets.

Keys of locked cabinets must be kept by staff(s) designated by Service-in-charge.

Records of personal data of service users can only be handled and followed up by designated staff.

All personal data and records of service users are to be destroyed in 3 years after their termination
of Caritas’ services. (SQS 3.10 refers)
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