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Caritas Youth and Community Service
Service Quality Standard 12
12.1 Respect of the Service Users' Rights to Make Informed Choices Policy

1. Obijectives
1.1 To set up guideline for service unit staff to ensure timely information is

accessible to service users about operations which affect the services
received by them.

1.2 To ensure that the staff is clear about the procedures to uphold the rights of
the service users in making informed choices and decisions about the
services they receive.

1.3 To ensure that service users and their family are aware of the above rights
and related procedures.

2. Rationale
The basic rationales of the above policy and procedures are as follow:
2.1  The service unit is to ensure respect of the service users' rights.
2.2 The service users should be provided with opportunities, if appropriate, to

make informed choices and decisions about the services they receive.

3. Policy

3.1 A guideline is set up to allow service users to be informed about
arrangement and changes on the operation of the service unit.

3.2 The service unit follows the guideline to provides first time service users
with information and their rights in participating in the unit's
services/activities.

3.3  Aset of procedures are established to ensure the staff is clear about and can
effectively implement the rights of the service users in making informed
choices.
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