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Caritas Youth and Community Service
Service Quality Standard 10
10.5 Policy and Procedure on Application for and Withdrawing from
Service of District Youth Outreaching Social Work Team

Purpose of the Policy
1.1  To let target service user have a clear understanding of the policy,

procedure and criteria on accepting and withdrawing from case service.
1.2 To let staff members have a clear knowledge of the policy, procedure and
criteria for the provision of case service.

Target Service User
2.1  Youth aged between 6 and 24 years old who lingers in public places (such

as ball game fields, video game centres and fast food shops) with
problems and adjustment difficulties amongst peers, in the family, school
or at work, or who are vulnerable to the adverse impact of the social
environment.

Criteria for the Determination of Priority of Service

Social worker needs to consider the various factors listed below so as to

determine the priorities in the screening of target service user.

3.1 s situation of the target service user in accord with aims, objectives and
service nature of Outreaching Service?

3.2 isproblem of the target service user one with urgency and having a crisis?

3.3 s target service user willing to accept the provision of service by social
workers?
3.4 isthe social worker able to maintain contact with the target service user?

Policy on Fees and Charges
Payment of fees are not required for accepting outreaching counselling service.

However, for activities such as visit, resident camping, BBQ, etc. held to tie in
with counselling work, fees will be separately charged according to the financial
capacity of the target service user and the cost of the activity.

Application to Receive Service
Most of those who receive outreaching service are met by social workers at places

where youths linger or gather. Outreaching social workers invite these youths
who have a need for service (according to the Criteria for Priority of Service) to
receive the service. The general public could also apply through the following
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channels:

5.1

5.2

5.3

Direct Application: Person in need can make a telephone call to, or pay a
visit to the outreaching team to go through the application procdure
during office hours. The outreaching team would arrange immediate
interview by a social worker as far as possible to process the application,
and would notify the applicant the follow-up situation (admit, refer or
reject the application) within 7 working days. If the applicant has any
comment regarding the application result, he/she can reflect to the
Outreaching Team Leader concerned within 3 months.

Referral from Organisations: This outreaching team accepts referral of
cases, which satisfy the criteria for accepting outreaching service, by
other organisations. The referral agency must obtain the consent of the
referee before the referral and complete the "Agency Case Referral Form"
(Form_sqgs10.4a_2e) and return it to the unit. Upon receipt of the referral,
the outreaching team would arrange a social worker to contact the
referring party and the person being referred within 7 working days in
order to get an understanding of situation of the person being referred and
to access whether to admit the referral.  Progress would be explained to
the referring party within 14 working days after receiving the referral.

Upon obtaining approval of the outreaching team leader and the consent
of the target service user, outreaching social worker would establish a
personal file of the target service user and officially provide counselling
service to the target service user.

Termination of or Withdrawing from Service

6.1

6.2

6.3

Every half year, outreaching social worker would evaluate with the case
subject the progress and whether to terminate service. The case subject
could, at any time, make a request to the responsible social worker or
outreaching team leader to withdraw from service.

Before formally terminating counselling service for a target service user,
responsible social worker must consult the opinion of the outreaching
team leader.

Youth who had withdrawn from service can apply afresh to this
outreaching team for service, if needed.

Criteria for social worker taking initiative to terminate service

Social worker must consider terminating case service under any one of the
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circumstances listed below:

7.1

7.2
7.3

7.4

7.5

Age of the target service user no longer satisfies the eligibility to accept
service;

The goal of service has been reached,;

The needs of the target service user is no longer within the service nature
of the outreaching team;

The behaviour of the target service user constitutes a danger to other
target service user or staff members;

Social worker has lost contact with the target service user for 6 months.

Rights of Service User to Obtain Personal Data After Termination of Case

8.1

Service user can request for his/her personal data and personal case record
from the responsible staff (See “The Personal Data (Privacy) Ordinance™).

Procedure for Service User to Obtain Personal Data After Termination of

Case
9.1

Service user can apply for access to, amendment of, or obtaining, personal
related data through Centre Supervisor. Applications must be made in
writing, and the unit would respond within 40 days (See “The Personal

Data (Privacy) Ordinance”).

Date of Review and Revision: 4 January 2024



