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Caritas Youth and Community Service
Service Quality Standard 10
10.6 Policy and Procedure on Application for and Withdrawing from
Service of Cyber Youth Support Team

Purpose of the Policy

1.1  To let target service user have a clear understanding of the policy,
procedure and criteria on accepting and withdrawing from case service.

1.2 To let staff members have a clear knowledge of the policy, procedure and
criteria for the provision of case service.

Target Service User

Those youth aged 6 to 24, who are active on the internet and in need of
professional counselling service in their growth. They may encounter
developmental adjustment, emotional or behavioral problems and are manifesting
or engaging in various at-risk behaviors in the Internet.

Criteria for the Determination of Priority of Service

Social worker needs to consider the various factors listed below so as to

determine the priorities in the screening of target service user.

3.1 s situation of the target service user in accord with aims, objectives and
service nature of Cyber Youth Service?

3.2 isproblem of the target service user one with urgency and having a crisis?

3.3 s target service user willing to accept the provision of service by social
workers?

3.4 isthe social worker able to maintain contact with the target service user?

Policy on Fees and Charges

Payment of fees are not required for accepting counselling service. However,
for activities such as visit, resident camping, BBQ, etc. held to tie in with
counselling work, fees will be separately charged according to the financial
capacity of the target service user and the cost of the activity.

Application to Receive Service

5.1 Most service users are identified and engaged through social media on the
internet. Our social workers would invite them to receive counselling
service according to the  Criteria for the Determination of Priority of
Service.

5.2  The youth in need of our service may contact our social workers through
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5.3

5.4

Whatsapp or other channels on the internet to ask for service.

Schools, social service centres/community bodies and parents may
transfer/refer cases to the Support Team for service. The Support Team
will assign a social worker to contact the referrer and decide whether the
case is suitable for follow-up with 7 working days.

If the potential client is eligible for service, the social worker may start
the procedure of opening a case. The social worker should talk to the
potential case about his/her right and obligation to be a case of the Support
Team, and the consent of the service user has been granted. After that, the
social worker would fill the Face Sheet in the Case Management
System(CMS) and ask approval from the Senior Social Work Supervisor
of the Support Team. Upon obtaining approval of the Supervisor, the case
is established and case number is generated by the CMS.

Termination of or Withdrawing from Service

6.1

6.2

6.3

6.4

Every half year, outreaching social worker would evaluate with the case
subject the progress and whether to terminate service. The case subject
could, at any time, make a request to the responsible social worker or the
Supervisor of the Support Team to withdraw from service.

Before formally terminating counselling service for a target service user,
responsible social worker must consult the opinion of the Supervisor of
Support Team.

The youth who had withdrawn from service can apply afresh to this
Support Team for service, if needed.

No mater half year review, termination of or withdrawing from service,
the responsible case worker should fill the related from(s) in the CMS.

Criteria for Social Worker Taking Initiative to Terminate Service

Social worker must consider terminating case service under any one of the
circumstances listed below:

7.1

7.2
7.3

7.4

7.5

Age of the target service user no longer satisfies the eligibility to accept
service;

The goal of service has been reached,;

The needs of the target service user is no longer within the service nature
of the outreaching team;

The behavior of the target service user constitutes a danger to other target
service user or staff members;

Social worker has lost contact with the target service user for 6 months.
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8. Rights of Service User to Obtain Personal Data After Termination of Case
8.1  Service user can request for his/her personal data and personal case record

from the responsible staff (See “The Personal Data (Privacy) Ordinance”).

9.  Procedure for Service User to Obtain Personal Data After Termination of
Case

9.1  Service user can apply for access to, amendment of, or obtaining, personal

related data through Centre Supervisor. Applications must be made in

writing, and the unit would respond within 40 days (See “The Personal

Data (Privacy) Ordinance”).

Date of Review and Revision: 4 January 2024



