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A% Sample

SQS 10.1
Caritas Youth and Community Service
Service Quality Standard 10
10.1 Policy on Application for and Withdrawal from Service
1. In general, an application by a service user to accept service will be treated by us

on the principle of first-come first-served. However, due to factors like certain
basic requirements on the service user according to the procedural content of
individual service projects, quota of the activity, and the anticipated demand for
service from members of the public, procedures on application to accept service
by a service user will be set out additionally by some service projects and will be
stated in detail in promotion of that service project;

2. Our admission of a service user to accept service is based on the principle of
impartiality. If an individual service project is unable to admit a service user,
we would clearly explain to that applicant the reason for non-acceptance;

3. If circumstances permit, we would provide information on other suitable services
to the applicant so as to enable her/him getting other services. Where there is a
definite need from the service user, we would refer him to another service unit
for service application;

4.  Aservice user can follow the procedures to withdraw from the service at her/his
own will.
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